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Sunbeam’s Safety Precautions

 FOR YOUR SUNBEAM ICED COFFEE MACHINE:
•  Always place the unit on a flat, level surface.
• Do not place in a cabinet when in use.
•  Do not operate without water in water reservoir. 

Fill water reservoir with filtered water. Observe 
the maximum filling volume.

•  Do not allow the power cord to come into contact 
with the hot parts of the machine.

•  Do not place hands directly under the brew spout 
as this can lead to a scalding or injury.

•  The temperature of accessible surfaces may be 
high when the appliance is operating. Even after 

use, the heating element surface is subject to 
residual heat after use.

•  Always switch off and unplug at power outlet 
before cleaning the coffee machine.

•  Children should not perform cleaning and user 
maintenance without supervision.

•  Always switch off and unplug at power outlet if 
there is any problem during the coffee making 
process.

•  Do not use an appliance for any purpose other 
than its intended use. Injury could occur from 
misuse.

 If you have any concerns regarding the performance and use of your appliance,  
please visit www.sunbeam.com.au or contact the Sunbeam Consumer Service Line. 

 Ensure the above safety precautions are understood.

 Sunbeam is very safety conscious when designing  
and manufacturing consumer products, but it is 
essential that the product user also exercise care 
when using an electrical appliance. Listed below are 
precautions which are essential for the safe use of 
an electrical appliance:

• Read carefully and save all the instructions 
provided with an appliance.

• Always turn the power off at the power outlet 
before you insert or remove a plug. Remove by 
grasping the plug - do not pull on the cord.

• Turn the power off and remove the plug when the 
appliance is not in use and before cleaning.

• Do not use your appliance with an extension cord 
unless this cord has been checked and tested by 
a qualified technician or service person.

• Always use your appliance from a power outlet of 
the voltage (A.C. only) marked on the appliance.

• This appliance is not intended for use by persons 
(including children) with reduced physical, 
sensory or mental capabilities, or lack of 
experience and knowledge, unless they have been 
given supervision or instruction concerning use 
of the appliance by a person responsible for their 
safety. 

• Children should be supervised to ensure that they 
do not play with the appliance.

• The temperature of accessible surfaces may be 
high when the appliance is operating.

• Never leave an appliance unattended while in use.

• Do not use an appliance for any purpose other 
than its intended use.

• Do not place an appliance on or near a hot gas 
flame, electric element or on a heated oven. 

• Do not place on top of any other appliance.
• Do not let the power cord of an appliance hang 

over the edge of a table or bench top or touch  
any hot surface.

• Do not operate any electrical appliance with a 
damaged cord or after the appliance has been 
damaged in any manner. If damage is suspected, 
return the appliance to the nearest Sunbeam 
Appointed Service Centre for examination, repair  
or adjustment. 

• For additional protection, Sunbeam recommend 
the use of a residual current device (RCD) 
with a tripping current not exceeding 30mA in 
the electrical circuit supplying power to your 
appliances.

• Do not immerse the appliance in water or any 
other liquid unless recommended.

•  Appliances are not intended to be operated by 
means of an external timer or separate remote 
control system.

•  This appliance is intended to be used in 
household and similar applications such as: staff 
kitchen areas in shops, offices and other working 
environments; farm houses; by clients in hotels, 
motels and other residential type environments; 
bed and breakfast type environments.



Features of Iced Coffee Machine
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1. ON / OFF Button. 

2. BREW Button. 

3. Base & Water Reservoir. 

4. Brew Spout

5. Lid

6. Reusable Coffee Filter. 

7. Brew Basket. 

8. No drip lever. 

9. Scoop. 

10. Reusable 650mL Tumbler. 

11. Tumbler Straw

12. Tumbler Lid
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Unpack your Iced Coffee Machine
1. Unpack your Iced Coffee Machine and 

remove plastic bags, cartons and any tape 
on the unit.  
IMPORTANT: KEEP PLASTIC BAGS AWAY 
FROM CHILDREN.

Clean Iced Coffee Machine before first use

CAUTION: To avoid potential damage to the 
unit, do not plug in machine without water 
in unit.
1. Wash the tumbler, lid, straw, coffee 

filter and brew basket in a mixture of 
mild detergent and water. Rinse each 
thoroughly.

2. Start with the unit unplugged. Fill 
tumbler with filtered water to the water 
line and pour into reservoir. Place brew 
basket in position and reusable coffee 
filter into brew basket. Slide the No Drip 
Lever to the open position. 

3. Place tumbler under drip spout and plug 
in. Switch on the unit at the rear and 
press the BREW button. Ensure the LED 
is illuminated. 

4. When the cycle is complete and the 
machine has been fully flushed, discard 
the water from the tumbler and rinse 
thoroughly with clean water. 

5. Your Iced Coffee Machine is now ready 
for use.

Let’s Make Iced Coffee!
1. Start with the unit unplugged.
 WARNING: To prevent injury from hot 

steam or potential damage to the unit, 
do not plug the unit in until the water is 
in the reservoir and the tumbler is put in 
place under the drip spout (Step 9).

2. Fill the tumbler 10 to the “WATER” 
marking with filtered water.

3. Lift the lid 5 of the unit and remove 
the brew basket portion 7, exposing the 
water reservoir.

4. Pour the water into the reservoir 3.
 NOTE: Never fill water reservoir above 

MAX fill line.
5. Place the brew basket back on top of the 

reservoir. Place the reusable coffee filter 
6 into the brew basket.

6. Slide No Drip Lever to open 8.

7. Using the coffee scoop 9, pour 1 level 
scoop of grounds into the reusable coffee 
filter. Close the lid.

 NOTE: If you want a bolder cup of iced 
coffee, you can use 1½ - 2 scoops of 
grounds.

8. Fill the tumbler with large ice cubes to 
the “ICE” marking.

9. Place tumbler under drip spout and plug 
unit in. Switch on the unit at the rear and 
press the “BREW” button 2. Ensure the 
LED is illuminated.

10. Wait 3-4 minutes for brewing to 
complete. Once dripping slows and stops, 
slide the No Drip Lever to closed to stop 
the flow of coffee.

11. Add in your favorite coffee mix-ins for 
coffee just how you like it.

12. Insert straw 11 in lid 12, place lid on 
tumbler and enjoy!

Let's get you started
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Minerals (like calcium and limestone) found 
in water can leave deposits in your Iced 
Coffee Machine and affect its performance. 
Decalcifying your iced coffee machine is an 
important part of ensuring your coffee always 
tastes great! We recommend decalcifying your 
Iced Coffee Machine once per month to keep 
it at peak performance. It’s an easy process – 
see below:
1. Prepare 1 cup (235ml) of undiluted, 

white household vinegar. Pour the vinegar 
into the water reservoir.

2. Place the reusable coffee filter into the 
brew basket and close the lid.

3. Place the tumbler under the spout and 
press the BREW button to run a brew 
cycle.

4. Once the iced coffee machine has shut 
off, discard the contents of the tumbler. 
Remove the reusable coffee filter from the 
brew basket.

5. Rinse out the tumbler, reusable coffee 
filter and brew basket with clean water.

6. Fill tumbler to “WATER” marking with 
clean water and pour water into the water 
reservoir.

7. Place tumbler under spout and press 
“BREW” button to run a brew cycle.

8. Discard water and rinse tumbler 
thoroughly with clean water.

9. Repeat steps 6-8 one more time, to 
ensure the iced coffee machine is 
thoroughly rinsed.

Your iced coffee machine is now clean and 
ready to brew delicious iced coffee whenever 
you need a pick-me-up!

DISHWASHER SAFE PARTS OF YOUR ICED 
COFFEE MACHINE 
To thoroughly clean your iced coffee machine, 
you can put the following parts into the 
top-rack of the dishwasher: 
1. Reusable coffee filter
CAUTION: THE ELECTRICAL BASE, POWER 
CORD AND PLUG ARE NOT DISHWASHER 
SAFE AND SHOULD NEVER BE IMMERSED 
IN WATER OR OTHER LIQUIDS. 

How to clean your Iced Coffee 
Machine



5

How does it work?
The Iced Coffee Machine brews hot 
concentrated coffee directly over ice to 
ensure the freshest flavour. By using just the 
right amount of coffee, water and ice, the 
iced coffee still tastes great even as the ice 
melts. Iced coffee, brewed to perfection.

My iced coffee is not strong enough for my taste 
– how do I make stronger iced coffee?
No problem – everyone’s tastes are different! 
Add another half scoop of coffee grounds into 
the reusable coffee filter next time you make 
iced coffee. If that’s still not strong enough, 
try a full extra scoop. Add until you find the 
perfect ratio for you!

Is the tumbler dishwasher safe?
No, tumbler lid and straw should be hand-
washed only.

Why is there no ice left in my cup after I brew 
my iced coffee?
Try using bigger ice cubes when making 
your iced coffee – these will melt slower and 
give you ice in your drink for longer! Also, 
ensure you have filled the tumbler to the ice 
marking.

Why doesn’t the iced coffee machine fill the 
tumbler with iced coffee to the top? 
We know many people like to customize 
their coffee beverages. For this reason, we 
designed the machine to leave a little extra 
room for milks, cream, sugar or syrups! 
However, for a more full tumbler, you can fill 
the water reservoir to the “MAX FILL” line.

Can I use a different tumbler / cup for making 
iced coffee?
Sure! Most cups should fit underneath the 
spout of the iced coffee machine – just 
ensure you keep the same ratio of water-
grounds-ice to create the best tasting iced 
coffee!

Why isn’t the coffee dispensing into my tumbler?
The No Drip Lever might be set to  
closed . Slide the No Drip Lever over to 
open  and your coffee will flow through.

Why are there grounds in my iced coffee?
You may have over-filled your reusable 
coffee filter with grounds and they could 
have spilled over the top. Although this is 
uncommon, try using a little less grounds 
next time and that will solve your grounds 
issue!

How do I turn my iced coffee machine off?
The iced coffee machine will turn off on its 
own after the brewing cycle has completed. If 
you would like to pause or stop the brewing 
cycle you can switch the unit off at the rear 
using the On/Off button 1.

FAQ
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Need help with your appliance? 
Contact our customer service team 
or visit our website for information 
and tips on getting the most from 
your appliance.

Australia        |  visit www.sunbeam.com.au 
 phone  1300 881 861       
                                 
New Zealand |  visit www.sunbeam.co.nz 
 phone 0800 786 232 
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Need help with your appliance? 
Contact our customer service team or visit our 
website for information and tips on getting the 
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